
Required Documents Labdara 

Physical Address of home 5 Resurrection Rd, Toronto ON M9A 5G1
Phone # of the home 416-232-2112
Number of beds 90

Name and email of licensee or senior officer
Licensee: Labdara Foundation                                                                                                                                                                                                          
Name: Zita Bersenas-Cers                                                                                                                                                                                
E-mail: LabdaraBOD@gmail.com

Name and email of Administrator
Name: Laura Puteris                                                                                                                                                                                          
E-mail: ExecDirector@labdara.ca

Name and email of DOC
Name: Beata Brun                                                                                                                                                                                                           
E-mail: directorofcare@labdara.ca

Name and email of IPAC Lead
Name: Ashley Gaye Keene                                                                                                                                                                                                                                        
E-mail:  IPACLead@labdara.ca 

Ministry toll free number for making complaints 1-866-434-0144

Current emergency plans https://universalcare.policystat.com/policy/token_access/3cf5c1f7-ea3a-4780-b0e1-a35896410662/

Current visitor Policy https://universalcare.policystat.com/policy/token_access/709f1446-8157-4c70-9bd3-978a4895dc90/

CQI Report and Action Plan https://universalcare.policystat.com/policy/token_access/89a9376b-2270-490e-9d7e-605fa9253bf5/

AODA Multiyear Plan https://universalcare.policystat.com/policy/token_access/75748449-67d2-4851-872e-5d7eb75629c5/
Privacy Policy https://universalcare.policystat.com/policy/token_access/ac6adc63-691e-4830-a038-10ef07be706e/

Confidentiality Policy https://universalcare.policystat.com/policy/token_access/3bc4ad2b-97bb-42a3-a103-32c5251b25a6/


